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The Team

N\ N \ L

PR/AD Design & Management Spring 2023

Account Executive Writing Team
Sarah Watkins Alyssa Daley, Leader
Sydney Rendahl
Julia Sharp
Research Team Design Team
Anna Kristo, Leader Kensley Semple, Leader
Camille Bupp Alexandra Bondi
Maxwell Bametzrieder Milla Simonsen

The materials in this marketing plan are a compilation of 186 hours
of collaboration among each time in strategy, research, writing, and
design elements
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Intfroduction

Notary In Your Neighborhood is a mobile notary
company that offers services in Allegheny County
and surrounding areas. Carmella Wehrle, the
company's owner, has more than 20 years of
notary experience.

What NIYN Offers

* Unlike many other notary companies, NIYN
travels to the client’s location is to make the
process as simple and convenient as possible

* Flexible hours and accessible ways of
contacting professionals at any time of the day

* A personable, friendly experience by offering
expertise and advice that is always in the client’s
best interest

Marketing Challenge

Taking advantage of the research that was developed
throughout this campaign, it's clear that Carmella has
already established an effective marketing plan. Through
this campaign, we intend to reinforce the company’s
position, strengthen the brand and supply tactics to help
NIYN further develop business relationships.
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Research

Our team first conducted extensive research that helped to analyze
the company’s existing marketing tactics, audience, and competitors.
Our findings are represented through the following documents.
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Attachment A (1)

Communications Audit

Print Advertisements

NIYN has multiple printed pieces of

ad work. She distributes rack cards in
hospitals for people to find and a yearly
calendar with business information in it.
NIYN has a paid ad in the legal journal.

NOTARY IN YOUR
NEIGHBORHOOD

Mobile Notary Service at Your Location!
Contact the areas FULL TIME Traveling Notary

N i 412-287-1109 .
i nbtamnighbor@wmmmlwwmhrymlgm
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Mobile Notary Service at YOUR Location
Wills | Affidavits | Powers of Attorney | And More
412-287-1109

www.NotaryNeighbor.com | notary@notaryneighbor.com
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Some examples of promotional products 7 w
that would increase awareness of NIYN
would be distributing notebooks, pens,
seed cards and key chains to leave

with customers.

We would like to take this opportunity to
thank you for doing business with us and
to wish you a joyous holiday season.

Carmella and the Notary Team of
NOTARY iN YOUR NEIGHBORHOOD
"Mobile Notary Service at YOUR location"
412-287-1109
www.notaryneighbor.com
notary@notaryneighbor.com
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Communications Audit (continued)

Aesthetics

The main logo for NIYN is a row of houses,
which fits well with the company’s name and
overall appearance. The business uses two
logo variations with no official colors, but
green and blue are the most prominent.

NOTARY IN YOUR
NEIGHBORHOOD
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Carmella Wehrle e Notary Public
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Communications Audit (continued)

Website

The website provides all the relevant
information a customer might need,
written in clear and user-friendly text.
Current pages include:

* Home
BEE
* Recognition i i LLLIF ﬁ ﬁ

@@@D""’

Mobile Notary Service at YOUR Location

Hours of service may differ due to
412-287~1109

COVID-19.

Find Us on:
Member of the Pennsylvania

Association of Notaries m m

* Service

e About

* Testimonial
* Contact

These pages explain in detail the NIYN
services and offer a form to request an
appointment.

Search Engine Optimization Google Search Results

The SEO for NIYN is exceptional. . - Normbered Resul

When searching “Mobile Notaries in E— umbered Kesul

Pittsburgh” NIYN is listed first, and similar  mobile notary near me 1st

search inputs yield results with NIYN at ~ Mobile notary 2nd

or near the top of the page. Mobile notary services 4th
| need something notarized 6th
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Communications Audit (continued)

& Contact us

1l Like Q search

Social Media Activity

The website’s two social media pages
are Facebook and LinkedIn. The LinkedIn

pl‘OFIle con neCI'S YOU 1'0 CG rme”a Posts  About  Mentions  Reviews  Services  Followers  More v
Wehrle’s account and has 500+ intro Featured

connections. The Facebook page has N S oo M

Notary in Your Neighborhood
for all of your Mobile Notary Needs

260 followers, and each post receives © pae oy
three likes on average. :

TRAVELING NOTARY

€, +1412-287-1109 H
« Handicap Parking Application
« Travel Documents
« Medical Documents
« Other Documents as requested

¥4 notaryneighbor@yahoo.com

Facebook

»

Carmella Wehrle 3 s Notary In Your Neighborhood
Mobile Notary Service at YOUR location! —
< (350 University of Pittsburgh
Greater Pittsburgh Region - Contact info

500+ connections

About

Mobile Notary Service, - Notary in Your Neighborhood is a full-time mobile notary business designed to travel to your
location whenever you need a document notarized for yourself, your business, a client or a loved one. Carmella Wehrle

LinkedIn
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Competitive Analysis

In-Person Businesses

412 Mobile Notary
412-726-8434
https:/ /www.412mobilenotary.com/
No physical location listed. Serves Pittsburgh.
Hours: M-Sat 8:00am-5:00pm Sun 10:00am-
4:00pm

No email listed

Mark Mobile Notary
412-545-5500
No website
415 Kelly Ave, Pittsburgh, PA 15221
Hours: 24 hrs.
No email listed

Marquise’s Mobile Notary Services
412-636-6620
https:/ /marquisesmobilenotaryservices.com/
No physical location listed. Serves Pittsburgh.
Hours: 24 hrs.

Marquisenotary@yahoo.com
(All competing notaries have 4.5-5 star reviews)

Online notary services

Notarize.com
Can notarize 24 /7 by online video call.
Partnered with Adobe and Salesforce.

US Virtual Notary
$20 per notarization. Connected to a notary
within 15 minutes. Offers translation services.

Thumbtack Competitors

Complete Mobile Notary Services
14 reviews, five stars. Top pro ranking. Great value.
51 hires on Thumbtack. Responds in 3 hours—$ 25
estimated price.

U Acknowledge Notary, LLC
54 reviews, five stars. Top pro ranking. Great value.
82 hires on Thumbtack. Responds in 22 min. $25
estimated price.

Notary Press LLC
5 reviews, five stars. In high demand ranking. 2 hires
on Thumbtack. Responds in a day. Contact for price.

Notary in your Neighborhood Thumbtack Statistics
32 reviews, 4.8 stars. In high demand ranking. 44 hires

on Thumbtack. Responds within a day. Customers rated

this pro highly for responsiveness, professionalism,

and punctuality.

NO"'G ry in your

Mobile Notary at YOUR Location




Audience
Identification

Ages 50+

Lawyers, doctors, real
estate agents, middle-aged
people, aging parents,
people taking care of
loved ones

Tri-County,
Pittsburgh region

Notary
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Attachment C

Age: 54

Profession: Attorney

Family: Wife and three children
Location: Cranberry, PA

Income: $170K/yr

“| am looking to get a few documents
notarized by next week for my client.”

Michael is one of the top attorneys in
the city of Pittsburgh. Due to his busy
schedule, he is searching for a reliable
mobile notary service to create easy
access to get his documents notarized.

Preferred Channels of Communication:

¢ Email

¢ Phone Call

Active Social Media Platforms:
* Facebook
¢ LinkedIn
* Instagram
* Twitter

13
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Goals

Increase overall awareness of the
company thus providing opportunities
for new potential clients

Strengthen online and print content to
retain current and past clients

NO"'O I'Y in your
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Messaging

Notary in Your Neighborhood is a
mobile notary service that travels to its
clients to make the process as simple

and convenient as possible, making it the
clear choice when choosing a business
for your specific notary needs.

Notary
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Strategy

Messaging
* Tone
* Professional, warm, and welcoming
e Customers are dealing with severe documents, and
some may deal with sensitive situations involving loved
ones.
* The tone must be robust and make the customer feel
like
they matter
* The company currently uses houses to represent the
brand. We should stick to this idea but refresh it.
e Stress how personal it is
* This business has thrived based on how personal the
experience is; that is the main reason customers come

back

Strategy

* Strengthen the Brand

* Utilize social media - Facebook is an excellent fit for
Carmella because of its broad and older user base.
The platform also allows a person to communicate
personally, which is what she excels at

* Post and seek out people within the target
demographic who could use the service

* Website refresh - The website simply needs a
refreshment. It needs to be reorganized, redesigned, and
optimized.

* Target key demographics

* Real estate ads

* Focus on people who are moving

* Doctors

* Reach out to hospitals, senior homes, etc., to form
relationships with hospital personnel

* Advertise in medical publications and websites

* Lawyers & smaller law firms

* legal Journals

16

Through the extensive research and analyses conducted on

Notary in Your Neighborhood’s overall brand, the conclusive goal
that our team decided to aim for was expanding the company’s
audience while working to retain current and past clients. Taking
that info account, our strategies, while varied, all aligned with this
goal in some way. Our first strategy involved creating a blog for

the company which consists of relevant information pertaining to
notary-related topics that may help audiences better understand the
concept. For potential clients who come across this blog, the easy-
to-read content will hopefully gain the company more credibility
and trust. Similarly, both the website and yelp redesigns that were
chosen will create a more eye-catching and enticing look that users
will be more likely to engage with. Our final two strategies consisted
of pop-up ads for social media and physical flyers promoting the
company'’s brand. By getting the name of the company out to more
audiences, there is greater opportunity for people to recognize the
brand and remember it when they're in need of a notary service.

In effort to accomplish the campaign goals, a distinct set of
marketing strategies were determined. With the objective of
increasing new and loyal clients we homed in on brand awareness
and recognition. Across the board we simplified the branding,
reinforced key messaging and generated and polished elements of
user friendliness and overall appeal. The campaign aimed to create
tactics that were long lasting and easily sustainable to generate
optimal success even after the designated timeline. Overall, the
campaign is designed to create sustainable results that promote
steady growth within NIYN. In our research for the color palette,
we took into account the preferences of our target audience, which
includes older demographics. We found that certain colors, such as
blue and green, are particularly appealing to this demographic due
to their calming and reassuring qualities. Additionally, user-friendly
design and consistency were used through each design to enhance
a marketable company.

Notary



Mockups

Below is newly created communications material for
Notary in Your Neighborhood.

17
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Logo Rebrand

Logos are usually the first visual impression consumers interact with a business through.
Strong branding is used throughout company marketing with the logo as the foundation.
This logo singular logo should be used across all branded marketing content and social
media platforms for consistency.
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Business Card

Business cards are a great tool in
networking and marketing yourself and
business. This business card features
similar branding as the rack card, along
with being the same as the detachable
business card on said document. The
back of the card explains legal text and
notarization requirements for clients.

Neighborhood

Mobile Notary at YOUR Location

Carmella Wehrle
Notary Public

(412) 287-1109
(412) 854-1739 (office)

notary@notaryneighbor.com

notaryneighbor.com

NO"'G I'Y in your
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Rack Card with Detachable Business Card

p-

Rack cards are geared for distribution to
funeral homes and residents in retirement

home communities that may be in
need for a mobile notary. The cards
are another way to connect with new

audiences and expand Notary in Your

Neighborhood’s database. The cards
list all necessary information including
contact information, services provided
and other requirements.

NO"'G ry in your
Neighborhood/

Member of the Pennsylvania Association of Notaries

(412) 287-1109
notaryneighbor.com

000 Mm

@notaryneighbor

We Come To You
Notary in Your Neighborhood provides full-time notary
services from a team of highly skilled and reputable
notaries across Pennsylvania.

A '. T - ._ o n}
ngmmmrrw"' pRopfiipan

m OO

o

|
alali
sl pinnGrEn
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Print and Digital Advertisements exposes
NIYN to new audiences, educating
potential clients of what the company is,
what it does, and how to get in touch.
Each ad highlights the aspect of mobility,
making it clear that NIYN comes to the
client at their convenience and is just

a quick call or click away. By focusing
these ads towards the intended audience
on the right platforms, the ads can reach
a wide range of people with various
notary needs.

Need a notary?

%, We come to you!

L T

notaryneighbor.com

Buying a hon_i,e @ww
on your own? /

You may need our notary services.

Easy. Efficient.
Reliable.

Notary in Your
Neighborhood
will notarize your
documents at your
location.

Schedule your
mobile notary
service today!

NO"'CI ry in your



Attachment H

Yelp provides an excellent
opportunity to connect with potential
clients that are looking for a notary.
Yelp allows for previous customers to
review Notary in Your Neighborhood
and their services. Positive customer
feedback may persuade future clients
to book an appointment the next time
a notary is needed.

.....

yelp’}c notary, mobile notary Pittsburgh, PA

Notary in"Your Neighborhood

o W s
M

oEeeMn

Services & More
+ Powers-of-Attorney « Verifications

+ Last Wills and Testaments + Acknowledgments

« Trusts * Medical Directives

+ Closing Documents « Other notary documents as requested
« Affidavits

* Member of the Pennsylvania Association of Notaries
+ 2016 Pittsburgh Small Business Excellence Award Winner

About the Business

Contact us now to schedule a mobile notary appointment.

Restaurants ~~  Home Services ~~  Auto Services ~~  More

https://www.notaryneighbor.com
(412) 287-1109

notary@notaryneighbor.com

Get your documents notarized at
your location today.

Notary in Your Neighborhood is a unique, full-time mobile notary service based in Pittsburgh, PA. Our notaries travel to your location (Allegh- LEARN MORE

eny County and surrounding areas) for optimal convenience. Efficiently meeting your scheduling needs and expectations is our top priority.

NO"'CI ry in your

fobile Notary at YOUR Location
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Website Redesign

The updated website is designed in

a specific way to be both visually
appealing and concise in order to
keep clients” attention. It has simple
and clear wording that allows clients to

understand what services that Notary EA:YEMM S

in Your Neighborhood provides as well R

as how to book an appointment. Fast, m—

easy and reliable are the three key I

words chosen to highlight the unique e o

qualities that characterize Notary in - o

Your Neighborhood. Services, rates, e S
appointment requests, requirements, hours — -

of operation, business accomplishments, .

and additional social media accounts
have been listed for full understanding
and transparency of the business.

A i Stay Ce with Us! Hours:
Member of th Pennsylvania Phane: 412-287-1109 Manday-Friday 930 am-730 pm.
Assaciation of Notaries
Emait ht com Weskends and Holidays are availabie
2016 Pitsburgh Small Business by apeointment.
Excellence Award Winner Q @
Home Page

NO"'G I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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ebsite Redesign (continued)

SERVICES

it'n ot almays auny i get 104 notary quickdy. You e  bury L, and taking cam of

impariant shasldbrt fiing »
waira parson on e syl Fromusnee b nsncals Soeary in Your Neghizorheod
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sivaarmiin e the way ey handa legel sgnsiua

With car notary neraces in Pttburph, . Sere's na need tn ind an offica Wil mest wau
En-aite 42 nobanos ol recemsery decuments with sesrmlms asse. That may, you can loon en
your et project and nat figuse ost mhers i fisd & cortified stata notary.

Committed to Your Success

“Wia umclartand St fellming tha right precethre i et drasbe pazerss W slen
undarmtand Tat £ can b a pain For peopls with peced schecies or condiftons that prevent
aary trwal 2 masia notary serves mukes ol S s

Esacasn s ves can et you witera you a°a, & Bime Srunch or limsted e b Sana RO
e b ds tard Batwosn yzu and yaor gasls Maks a5 18t sasior the mest tima you
nad nermathing notarined Got in such Wt s sy b s s heswa ean smelsy yoe
'

MNotary Certification Makes a Difference
“fihan yau meach out iz owr mobide fsam o notaroe mgortast decumentation, cartrbcaticn

matiers a great dast. Gur tmaning,
inchuthing the Mawied Uniiorm Law on Ratarisl Act [HULEINAL W hen pou heva 8 docsment

notarizad, yos et Rave wih

Pany wmaker busnesses avd v ckats don tRev the e o the ncme o ke wmesns
a fil his ot on @ hul-Gme bads s ey vk on sur beam o gat thinge dase accrdeg o
e v, ILILEHH oo cpaire reeve s icanria b compbate thoss aurs of ackucation a ful we
manths prios b sueitng S appcrton.

Move Forward with Confidence
Thha ath of affarmrtion matiers 32 s, are it should in yos when sn mzeriant decament s

callisd inin guastos. ALl of this i included n the g wa complets 1o 11 th aitical sl
Aur krezaladga af th ard althe b tha Law reaks

Hie proce o comeriart for the Customan wa s

"Whia aca e S o gt - yau e barg run. -
wour wmsll busnane o vou partaer with 0 o Soe wity our
rscognimd

Services

NOTARIZED AFFIDAVIT

When you need a notarized affidavit in Pittsburgh. PA, tun to the team at Notary in Your
Neighborhood. Before filing an afidavit with the courts, it neads to be notarized by a notary
public. This s to ensure that it was signed voluntarily, without coercion, and by the identity of

the signer has been verified.

When you choose our team, we will provide the natary services you need for your affidavits.
Additionally, we provide mobile notary services. Our team will travel to your location,
allowing us to meet your schedule. Contact us to learn mare about our notary services or to

schedule a visit from one of our notaries.

Putting Our Clients First

Notary in Your Neighborhood understands how difficult it can be to make time ta visit a
notary office. That is why we are happy to offer flexible scheduling options to meet the
needs of our clients. Plus, with our mobile solutions. we come to you, making the entire
process easier. So when you need to have an affidavit or other documents, trust our team to

pravide the solutions you require.

Notarized Affidavit (under Services)

NOTARY DOCUMENTS

Having yeur documents in order can make your life sasier. Whether you're preparing for a big
business move or taking care of @ personal situation. it can be stressful ta manage the
required notary decuments in Pittshurgh, PA. That's why you need a partner that can meet
you whare you are - wherever that happens to be.

At Notary in Your Neighborhoad. we have commissianed notaries on-hand to notarize any
dacumants that you require. Mobile. friandly, and experienced, thase professionals deliver
hest-in-class servica and the confidence you need to handle crucial documents ke

Mortgage Clasing Dacuments
* Loan Documents

» Property Deads

= Wills

= Tists

* Advanced Directives

= Commercial Leases

= Employment Contracts

= Construction and Loan Agreements

With one call. you can ink all the signatures required to mave forward with your plans. Best
of all there’s no need to find and travel to an office. Our team brings industry-leading
expertise right to you.

Prepare for Success

When you choose our notaries, we handle all the details an our side of the arrangement.
However, there are a faw things you'll need to ansure that we can notarize your documants.
Most importantly. a notary needs to verify the signer’s identity. 5o be sure to have Legal forms
of identification with you and have them ready. The documents themselves also need to be
complete, without missing r blank pages, <o give tham a look ahead of time. Once you're
ready. let us provide top-notch notary services in your area.

Notary Documents (under Services)

NO"'G I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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Website Redesign (continue

About

ABOUT

Our Notary Business in Pittsburgh, PA

At Motary in Your Neighborhood. we understand that mability, transportatian or freeing up
time from your schedule is not always 3 simple task. That is why we're here. Our certified
nataries come ta your lacation and take care of notarzation: auickly, easily, and
professionally.

Simplicity & Accessibility

Notary inyour comveniant. on-site service for everything from
affidavits to medical directives. Bypass the stress and o traveling toa notary
your documents notarized simply. NIYN is more than a luxury—itis 3 solution

to inaccassibility. Ensuring the process is easy and available for all clisnts is always our top
prigrity.

Mobile Benefits

Flexible Availability - As 3 mobile notary service, we do not keep the same traditional

business hours as 2 brick-and-martar store, This allows us to better work around your
scheclule so that you can get notary servicas when it best works for you.

No Lacati ~itean i g0 12 & notary office or get all necessary.

par to sign a document. il we will ravel to
signatures at all Locations to get the necessary signatures in an efficient and easy manner.

Carmella Wehrie, cwner of otary in Your Neighbarhood, is a PA-certified traveling netary
public that aims to prowide outstanding service and superior work to all clents, Carmella,
and her team, work with many clients fram hospice care patients to real estate agents and is
listed 2= a top referral for patients at Allegheny County UPMC haspitals. Carmella prides
herself an Notary in your Meighborhood's customer service and competitive pricing. providing

2 warm and welcoming experience to new and old dients.

NO"'G I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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Website Redesign (continued)

South Hills Chamber of Commerce Member
RECOGNITION Spotlight

we' tatior W we do - and it shows. Read on to N
‘We're honered to have our |
team more about recent awards and recognition for our notary business in Fittsburgh, PA. mabile notary services
Contact us with any questions about our notary services or our awards. highlighted by our local
R L chamber of commerce. Read
Community Service Specialists the article betow to tearn
mare about our company’s
As part of your community, we want to be your go-to business as a notary public. We believe background and our

that every person we serve isn't just a customer: they are our friends and neighbors. They commitment to serving

know they can turn to us as their trusted source for notary services. Because we are a pasple lika you
mobile-certified state notary, we will meet you where it is most convenient, whether in your

home or at your business.

We provide notary services for a variety of paperwerk, including affidavits, advanced

directives, real estate, and wills. When you need to know your documents are in good hands,

PUE yaur trust in experts with the necessary qualifications. Se, whether you are getting
martied or buying a new home, we would love to be a part of the process. Let us knaw

where you need us, and we will be right out to meet you.

W it eputstin s 3 excephionat notry bl besaues we dlvr an o ramise of Re coO g n iﬁ on ( un d er A b ou 1')

customer excellence and a i h . Our awards a

tangible result of our conti lication to the peaple v day. However, we
never become complacent and strive to improve our daily processes to elevate the customer

experience.

2016 Pittsburgh Small Business Excellence Award

March 09, 2017 — Netary in
“Your Neighborhood has been
selected for the 2016
Pittsburgh Small Business
Excellence Award in the
Notaries classification by the
Pittsburgh Small Business
Excellence Award Program
Various sources of
information were gathered
and analyzed to choose the
winners in each category. The
2016 Pittsburgh Small

Bu:

55 Excellence Award

Program focuses on quality,
not quantity.

Winners are determined based on the information gathered both internally by the Pittsburgh
Small Business Excellence Award Program and data provided by third parties

CUSLUI T SALEUETIE G104 LTINS 1% COTTITIUTILY. U dVer s die RO 4

tangible result of our conti lication to the peaple v day. However, we
never become complacent and strive to improve our daily processes to elevate the customer

experience.

About the Pittsburgh Small Business Excellence Awards
Program

The Pittsburgh Small Business Excellence izes outstanding

and all other small businesses that serve the Pittsburgh area. Each year, our selection

companies that we achieved iing marketing

success in their local community and business classification.

Recognition is given to these companies that have shown the ability to use their best

practices and programs to

advantages and long-term
value. These are small businesses that enhance the positive image of local commerce

through service te their customers and our community. These exceptional compar

s help
make the Pittsburgh area a vibrant and vital place to live.

The Pittsburgh Small Business Excellence Awards was established to reward the best of
notary businesses and other small businesses in Pittsburgh. Our organization works
exclusively with local business owners. trade groups, professional associations, and other
business advertising and marketing groups. Our mission s to award the small business

community’s contributions to the U.S. economy.

SOURCE:
Pittsburgh Small Business Excellence Award Program
CONTACT:

Pittsburgh Small Business Excellence Award Program
Email:
URL: Fep

ublicRelations@ SmallBusinessExcellence.ema

usinessExcellen
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Website Redesign (continued)

TESTIMONIALS COMNTACT

‘When it comes ta finding aut how goad  business is, nathing beats hearing from former and
current clients. We are proud of aur werk and want to give you the chance to hear what
customers have to say about their experiences with Netary in your Neighborhood.

Send Us a Message
For questiona, cencerms. and conusderations. HOTE " nat for booking an aspsniment.

Laura C, Mama

*...alwaays impressed with [the] professionalism, organization. and how quick [it] is to make
intreductions and connections”

Zee Ann P,

“I have always been impressad with [IYN] attention to detail and [their] ability ta connest
with like-minded people. Recently, [ had the need to get a document notarized and

remembered Notary in Your Neighborhaod! What  wonderful experience _having a mobile ki
notary was such a convenince. This was an outstanding expenance for something that

would have involived having to take time off of work and find & notary around my busy

schedule... Farget waiting in lines and try this friendly. helpful service the next time you need

anotary!”
Mary Anne, “
“Top qualities: Grazt Results, Gaad Vialue. High Intzarity” Mosaage
Contact us teday with any questions, concerns. or requests you have, and our certified
notaries will get back to you promptly:
-

Leave a Reply m

Entar your comment hare._

According to the Law

AcTuraia notanzton f2r gl FAErWas in s . S 2l sy decepancy o ud delry
. . T NN of R g, whedh i NS Emething anvboc want b2 desl with. Yau can
Teshmonlcls Coamt 2 i Ao rause trat all of tha Legal consrtons recul red for netanicaton an mat when
¥ou work withws. Wi da nat tgn oH on any cocumant or verty any tignaiunes un ks yo
and yaur winessas hawe al the necascary idartitcation. This helos pou wawe Sme s wall 1

ik i parnung Sur bradbon of sxcellaree.

Contact

NO"'O I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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Website Blog

The Blog makes the concept of notaries
easier on audiences. From an outside
perspective, it's important to remember

that the process can be complicated and
infimidating, so the best way to retain interest
is by wording things in a way that anyone
can understand. Other companies may
include too much jargon on their website
that could turn away potential clients. An
easy-to-read blog will allow for audiences
to better understand notary information. By
pioneering this strategy, consumers may look
at NIYN as a more credible and trustworthy
company than competitors.

BLOG
NAVIGATING NOTARIES
Natary in Your Neighborhood provides full-time notary services based in Allegheny County

serving clients in surrounding areas at ther location. Call 412-287-1109 or emad us at
om

What is a notary?

A natary public is 2 persen whe is authorized by the state to witness the signing of legal
dacuments and to certify that the signer's identity has been verified. The notary's signature
and official seal an a document indicates that the document is authentic and legally binding.

The significance of a notary can vary depending on the type of document being signed, but
some of the main reasans why a notary is important include:

1. Verification of Identity: A notary is respansible for verifying the identity of the person
signing the document. which helps prevent fraud and ensures that the document is being
signed by the correct persan

2 Authentication of the Document: The notary's signature and seal an a document
indicate that the document is authentic and legally hinding

3. Evidence in Court: A notarized document can be used as evidence in court, which can
help estahlish the authenticity and validity of the document.

4 Protection against Fraud: Notaries are trained to detect signs of fraud, and their
presence can act as 3 teterrant to those who might be inclined to commit fraud

5 International Use: Many countries require notarization for legal documents to be
recognized. so having a notary can make it easier to use the dacument in ather countries.

What is the difference between a mobile notary service
and a traditional notary service?

A mabile notary is 2 notary public wh travels to 3 client's lacation ta witness the signing of
legal documents, as compared t a traditional natary wha cperates at a fixed locatian. The
main difference between a mobile notary and a traditional natary is the convenience an el
flexibiity that a mobile notary can offer,

Notary in Your Neighborhood provides full-time netary services based in Allegheny County
serving dlients in surrounding areas at ther location, Call 412-287-1109 or ema us at
to schedule

Here are some of the key differences between a
mobile notary and a traditional notary:

1 Location: & mobile notary travels to the client's location, while a traditional natary
typically operates at a fixed location

2 Flexibility: & mobile notary ean often offer more flexdbility in terms of scheduling
appointments outside of traditional business hours or on weekends.

ERe A mobil ¥ can be clients wiho have difficulty
traveling to a traditional notary's lacation_ such as elderly or disabled individuals, or
those without access to transpartation.

NO"'G I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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Below is a list of alternative branding items
that could be used to further Notary in Your
Neighborhood’s marketing.

Current Logo Redesign ~ Suggested Tactics
SEE ATTACHMENT J * Reddit Ads

* Popup ads on Zillow/Real Estate
* LinkedIn Groups
* Regular Business posts on LinkedIn

ve rhcql BUSIneSS qud * Extensive flyers/ads with local businesses
S E E ATTAC H M E NT K * Network with local estate attorneys

* Promo items
* Giveaways
* Real estate paper advertisements

SOC'CII Medld POSi‘S * Medical Journal advertisements
S E E ATTAC H M E NT I_ * Flyers at Retirement Home Center
* Door hangers/Flyers in senior living communities
* Scheduled social media postings
* Incorporate reviews for easy access as pop- up ads

Blog Post 2 & Ideas * Newsletters

* Press Releases

S E E ATTAC H M E NT M * Send email blasts to email lists or existing clients
* Partnerships with directory style
* YouTube targeted preroll ads

Prinl' or Digi‘l‘ql * Cater LinkedIn to people seeking notary/pre connect
. with professionals
Adve rtisements * Extend Christmas card/ Thank you list and more

SEE ATTAC H M B N T N variety of holidays

N O'l'a I'Y in your
Neighborhood
Mobile Notary at YOUR Location
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Attachment J
—/NW\__

Redesign of Current Logo

alils

lala i SEREEiT
ﬁﬂﬁmmﬂLJLJ W E
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Attachment K
N\ N \ L

Vertical Business Card

Any information provided by Notary in Your
Neighborhood in conjunction with a request
for service does not constitute legal advice in
any way. Please consult an attorney before
signing any legal document. A notary public
can only attest to the identity of a document
signer and cannot assist with the selection of

notary certificates.

NO*G ry in your

N EighborhOOd Proof of identification must be presented, and

Mobile Notary at YOUR Location payment must be made at the time of the

appointment. A current, unexpired Photo ID

issued by federal, state or local government is

Ca rme"q We hrle required. Notaries are unable to prepare

- documents and all papers must be provided
NOI-G ry PUbIlC by the client. We are unable to provide any
, type of Department of Motor Vehicle papers,
\, (412) 287-1109 Title Transfers or T-Plate services.

(412) 854-1739 (office)
(X notary@notaryneighbor.com
P notaryneighbor.com

NO"'G I'Y in your
Neighborhood

Mobile Notary at YOUR Location
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Social Media Posts

Instagnom

Instagrom

32

NotaryinyourNeighbc Sponsored v/

Buying a home o
on your own? ‘

YGL‘ may needa our HO'G"F’ services.

Open Link >

¢ Q

Q@ 3.4K Likes

NotaryinyourNeighborhood Click on the link to

schedule a mobile notary service today!

NotaryinyourNeighbc Sponsored \

Need a notary?

_ We come to youl

. b .

Open Link >

S

@ 4.8K Likes

NotaryinyourNeighborhood Click on the link to

schedule a mobile notary service today!

NO"'CI ry in your

Mobile Notary at YOUR Location
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Blog Post 2 & Ideas

NAVIGATING NOTARIES: THE BASICS

Coming from semenne who has warked in the notary business for mare than 20 years, |
understand how complicated and grusling the entire process can feel to those wha haven't
dealt with it in the past. There are so many confusing terms and steps that can overwhelm

peaple who are trying to understand the in-and-outs of the legalities for the first time.

Considaring these roadblocks, my goal fer this blog is t simplify the different topics thet one
may come across throughout their awn joumay and bring peace of mind to thase wha nesd
it

What is a Power of Attorney?

Simply put, 2 pawer of attarney is an official legal document that gives one person the power
tn act for another persan. The persan giving the power is called the principal, and the person
receiving the power is called the agent. The power of attomey allows the agent to act an
behalf of the principals finances, medical decisions. and other important assets.

‘When Might a Power of Attorney be Needed?

There are various reasans why sameane may need a power of attorney. To give  broader
explanation, & pawer of attamey is needed when the principalis unable to manage their own
assets for any reasan. This mayinclude old age, disabilities, sickness, or incapacitation in any

way.
‘Who can be a Power of Attorney?

A power of attomey must be over the age of 18 and be able to. mentally and physically.
handle assets. From the principal’s parspedtive. if possible, they should appaint sameane
they can trust In a case where somecne is DvETseeing yoUr BSSets, it's important to not anty
find someone who makes good financial judgments but alsa seeks to do what's in the
principal’s best interest.

‘When Should One Obtain a Power of Attorney?

Pawers of attomey are needed when sameane is unable ta handle their assets due to
physical or mental incapacities. Reasons for abtaining 2 power of attomey may include old
ane, sickness, or other unplanned circumstances that may lead to the inability to manage
assets independently.

‘What Can Happen Without a Power of
Attorney?

‘Withewt an officially appointed pawer of attomey, the decisian would lie in the hands of the
court, Usually. the court will establish a conservatership or quardianship which places
sameone in charge of the principal's assets. Usually, that person is a family member
However. the problem with this is that the choice of wha s in charge is not up to the
principal. This could, in some cases, lead to the agent misusing or taking advantage of the
principal’s finances for their own personal gain

‘What is the Importance of a Power of Attorney?

The importance of a pawer of attamey is to ensure that, in a tme or place when an agent is
unable to care for themselves ar their belangings. they can be sure that there is & responsible
and trusted individual Looking fter them. After ail, nabady wants to see their years of hard
wiork thrown away or handled without care.

Addendum 33

Extra Blog Topics

* Power of Attorney: The Types and their Differences

General POA

Medical POA

Vehicle POA

Financial POA

Durable POA

Springing POA

Deciding the POA that's best for you
POAs with NIYN

* What is an affidavit?

* Estate Planning 101

Last Wills and Testament

Trusts

POA—medical and financial
When, where, why, who, how?
NIYN and your estate planning
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Notary in Your Neighborhood will notarize your

documents at your location.

NOfG ry in your

N hborhood/




